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quality systems cost effectively. 
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AU - MULLER A; SPARKLER ES 

Tl - Marketing efforts of hospitals: result of a 


MH - Marketing of Health Services/* utilization; 
United States 

SO - Hosp Top. 1985 Jan-Feb; 63(1): 29-30. 

AU - YOKL RT 

Tl - How to manage hospital records. 

LA - Eng 


Hospital Departments/* organization 
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Hospital Records/*standards; Information 
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- Medical Records Department, Hospital/ 


“organization & administration; Microfilming/ 
utilization; Records/* standards 


- Time Factors; United States 
- Hosp Top. 1985 Jan-Feb; 63(1): 18-27. 


SHUFER S 


- Creative options or what your hospital can do 


to reduce nurse turnover at little cost. 


- Eng 

- Hospital Bed Capacity, 300 to 499; New York 
- Nursing Staff, Hospital/*supply & distribution 
- Personnel Management/*economics; 


Personnel Turnover/* economics 


- Questionnaires 
- Hosp Top. 1985 Jan-Feb; 63(1): 16-7. 


BERLANT HD 


- Free money from the Post Office. 
- Eng 
- Marketing of Health Services/* economics; 


“Postal Service 


- Public Relations/* economics; United States 
- Hosp Top. 1985 Jan-Feb; 63(1): 46. 

- On-the-job instruction. 

- Eng 

- “Inservice Training; Personnel, Hospital/ 


education 


- United States 
- Hosp Top. 1985 Jan-Feb; 63(1): 43-5, 17. 


FERNANDEZ F; BERLANT HD 
KEY TO ABBREVIATIONS AND SIGNS - Capturing patient charges gains new meaning 
AU = author unde: DRG’s. 
Tl = title ~ Eng 
LA = language - *Costs and Cost Analysis; “Diagnostic Related 
MH = main heading with no sub headings Groups 
ADDITIONAL MH LISTINGS = sub headings - Fees and Charges; Materials Management, 
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ASTERISKS = major points in the article - Prospective Payment System/*economics 
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date) - Hosp Top. 1985 Jan-Feb; 63(1): 47-8. 
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AU - 
Ow: 


LA - 
MH - 


SO - 


AU - 
Tl 


SLAVIK NS 

How to increase efficiency, safety and cost 
control in hospital infectious waste treatment. 
Eng 

Cost Control/methods; Cross infection/ 
prevention & control 

Efficiency; “Hospitals; Human; *Medical 
Waste 


Refuse Disposal/*standards; Safety; Steam 
Sterilization/*standards; United States; 
Waste Products 

Hosp Top. 1985 Jan-Feb; 63(1): 8-15, 27. 
BUNETTA J 


- The education process. Determining your 


iraining needs. 


Education Department, Hospital/* organization 
& administration 


- Hospital Departments/* organization & 


administration 


- “Inservice Training; Personnel, Hospital/ 


“education 


- United States 
- Hosp Top. 1985 Jan-Feb; 63(1): 41-2. 


COHEN A 


- Tips to improve the manager/leader’s 


performance. 


. Eng 
- “Leadership; Personnel Administration, 


Hospital/* standards 


- Professional Competence: United States 
- Hosp Top. 1985 Jan-Feb; 63(1): 38-40. 


TRUNZO TE 


- Group conflicts--a challenge to participative 


management. 


° Eng 
- “Conflict (Psychology); Group Processes; 


- *Interprofessional Relations 
- Personnel Administration, Hospital/*methods; 


United States 


- Hosp Top. 1985 Jan-Feb; 63(1): 36-7. 


COOLEN RB 


- How to provide patient oriented analysis, 


service around the clock, and save money! 


MH - 
SO 


Cost Control; Diagnosis, Laboratory/ 
*econemics; “Hospitals 
United States 


- Hosp Top. 1985 Jan-Feb; 63(1): 34. 


MARCH / APRIL 


JULY / 


AUGUST 1986 


AU - TODD SS; McGRATH BJ 


Tl 


- Survey points up ways to lower nursing 


turnover rates. 


- Eng 
- Data Collection; North Carolina 
- Nursing Staft/*supply & distribution; 


“Personnel Management 


- “Personnel Turnover 
- Hosp Top. 1985 Mar-Apr; 63(2): 19. 


HATCHER ME; McCULLY A 


- Increased productivity through continuing 


education for health care managers. 


- Eng 
- Analysis of Variance; California; “Education, 


Continuing 


- “Efficiency; Health Facility 


Administrators/* education; Human 


- Questionnaires 
- Hosp Top. 1985 Mar-Apr; 63(2): 16-8. 


DISCENZA R; SMITH HL 


- Keeping your hospital's disciplinary program 


on track: a guide to action. 


° Eng 

- Documentation; Employee Discipline/* methods 
- “Personnel Administration, Hospital 

- Personnel Management/* methods 

- Hosp Top. 1985 Mar-Apr; 63(2): 12-5, 40. 


MORSE HN 


- Hospital topical law: medical staff privileges. 
- Eng 

- Alabama; Constitution and Bylaws 

- Hospital Bed Capacity, 100 to 299 

- Hospital Departments/“*legisiation & 


jurisprudence 


- Medical Staff Privileges/*legisiation & 


jurisprudence 


MH - Medical Staff, Hospital/*legisiation & 


jurisprudence 


- Physical Therapy Department, Hospital/ 


“legislation & jurisprudence 


- Hosp Top. 1985 Mar-Apr; 63(2): 11, 15, 40. 


DAVIDHIZAR R 


- Memorable memos. 

- Eng 

- “Hospital Records; “Records; “Writing 
- Hosp Top. 1985 Mar-Apr; 63(2): 34-7. 


DAVIDHIZAR R 


- How to Write your workable solution to a 


hospital problem--writing for publication. 


- Eng 
- “Administrative Personnel; Hospitals; “Writing 
- Hosp Top. 1985 Mar-Apr; 63(2): 30-3. 
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Tl - 


LA - 
MH - 


SO 


To improve employee performance supervisors 
need training in performance appraisal. 

Eng 

Administrative Personnel/* education; 
“Education, Continuing 

“Employee Performance Appraisal; New York 
“Personnel Administration, Hospital; 
“Personnel Management 


- Hosp Top. 1985 Mar-Apr; 63(2): 27-9. 


AU DeWOLF L 
- Focus groups: assessing patient satisfaction 


and targeting new services. 


Consumer Satisfaction; Group Processes 


- Hospital Bed Capacity, 500 and over; Human; 


- “Management Quality Circles; “Personnel 


Management 


- Hosp Top. 1985 Mar-Apr; 63(2): 24-6. 


ATHANS JM 


- Evaluating the effectiveness of supervisory 


development programs in the hospital. 


° Eng 
- Administrative Personnel/* education; 


Evaluation Studies 


- Hospital Bed Capacity, 100 to 299; Hospitals, 


Pediatric 


- “Inservice Training; “Nursing, Supervisory; 


- *Personnel Administration, Hospital 
- Hosp Top. 1985 Mar-Apr; 63(2): 20-3, 26. 


WEINSTEIN SA; WHELAN M 


- The development and implementation of a 


hospital safety and sanitation task force. 


- Eng 
- “Accident Prevention; Financial Management/ 


“standards 


- Hospital Bed Capacity, 300 to 499 
- “Institutional Management Teams 
- Maintenance and Engineering, Hospital/ 


“standards; Massachusetts 


- “Organization and Administration; Risk 


Management/*standards 


- “Safety; “Sanitation 
- Hosp Top. 1985 Mar-Apr; 63(2): 8-10. 
- Hospitals will close, chains multiply, services 


increase--results of a survey of 1000 
healthcare professionals. 


- Eng 


MH - 


MH - 
SO - 
AU - 


Data Collection; Hospitals/*trends; Hospitals, 
Voluntary/*trends 

United States 

Hosp Top. 1985 Mar-Apr; 63(2): 49. 
GILLOCK RE; SMITH HL 


Tl - Considerations for effectively managing 
DRG’s: a case history of Lovelance Hospital’s 
approach. 

LA - Eng 

MH - Cost Control/*methods; *Costs and Cost 
Analysis 

MH - “Diagnostic Related Groups; Financial 
Management/*methods 

MH - Financial Management, Hospital/* methods 

MH - Hospital Bed Capacity, 100 to 299; 
Institutional Management Teams 

MH - New Mexico 

SO - Hosp Top. 1985 Mar-Apr; 63(2): 3-7. 

AU - KLACIK S 

Tl - The recharge snarls versus systematic 
approach. 

LA - Eng 

MH - Central Supply, Hospital/*organization & 
administration 

MH - Electricity; “Equipment and Supplies, Hospital 

MH - Hospital Bed Capacity, 300 to 499; Ohio 

SO - Hosp Top. 1985 Mar-Apr; 63(2): 46-8. 

Tl - How people learn. 

LA - Eng 

MH - Administrative Personnel/* education 

MH - Inservice Training/*standards; “Learning 

SO - Hosp Top. 1985 Mar-Apr; 63(2): 41-5. 

AU - McMILLAN JR; YOUNGER MS; 
DeWINE LC 

Tl - Marketing--results of a survey. Reasons 
patients select one hospital ER over another. 

LA - Eng 

MH - “Consumer Satisfaction; Demography 

MH - Emergency Service, Hospital/* utilization 

MH - Marketing of Health Services/* methods; 
Questionnaires 

MH - United States 

SO - Hosp Top. 1985 Mar-Apr; 63(2): 38-40. 


MAY / JUNE 


AU - CATERINICCHIO RP 

Tl - Implementing a DRG-driven acuity system for 
nurse staffing under prospective hospital 
payment. 

LA - Eng 

MH - “Computer Programs; “Computers; “Costs 
and Cost Analysis 

MH - “Diagnostic Related Groups 

MH - Information Systems/* organization & 
acministration 

MH - Management Information Systems/ 
“organization & administration 

MH - Nursing Service, Hospital/*organization & 
administration 
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MH - Personnel Staffing and Scheduling/* methods; 
United States 

SO - Hosp Top. 1985 May-Jun; 63(3): 6-7, 13. 

AU - TRUNZO TE 

Tl - “Toward developing sound discipline 
practices’. 


LA - Eng 

MH - Employee Discipline/* methods 

MH - Personnel Administration, Hospital/* standards 

MH - Personnel Management/* methods; 
United States 

SO - Hosp Top. 1985 May-Jun; 63(3): 26-7. 

AU - JONES LS; TAYLOR J 

Tl - How good linen management can save 
money--aid infection control--reduce waste 
and theft. 

LA - Eng 

MH - Bedding and Linens/* standards 

MH - Cross infection/* prevention & control; 
Efficiency 

MH - Hospital Bed Capacity, 300 to 499; Human 

MH - Inventories, Hospital/economics 

MH - Laundry Service, Hospital/* standards; Texas 

MH - Theft/*prevention & control 

SO - Hosp Top. 1985 May-Jun; 63(3): 14-6, 32. 

AU - KLINE TL 

Tl - Growth of MacNeal Hospital tied to creativity 
and marketing. 

LA - Eng 

MH - “Hospital Administration; Hospital Bed 
Capacity, 300 to 499 

MH - “Hospital Restructuring; Illinois; Marketing of 
Health Services 

MH - Organizational Innovation 

SO - Hosp Top. 1985 May-Jun; 63(3): 11-3. 


AU - FERNANDEZ F; BERLANT HD 

Tl - ABC analysis--a basic guide to one of the 
most useful techniques in inventory control. 

LA - Eng 

MH - Computers; “Costs and Cost Analysis 

MH - Inventories, Hospital/* methods 

MH - Materials Management, Hospital/* methods; 
United States 

SO - Hosp Top. 1985 May-Jun; 63(3): 46-8. 

AU - SLOWIAK PF 

Tl - Steam sterilization failures: causes and 
detection. 

LA - Eng 

MH - Cross Infection/* prevention & control 

MH - Equipment and Supplies, Hospital/* standards: 
Equipment Failure 

MH - Human; *Steam; Sterilization/* standards; 
United States 


JULY / AUGUST 1986 


SO - Hosp Top. 1985 May-Jun; 63(3): 42-5. 
AU - DAVIDHIZER R; GUNDEN E; SEVIER J 
Tl - Rates of absence among nurses. 
LA - Eng 
MH -*Absenteeism; “Nursing Staff, Hospital; 
“Students, Nursing 
MH - United States 
SO - Hosp Top. 1985 May-Jun; 63(3): 34-8. 
AU - AYERS WM; MARSHALL JA 
Tl - How to survive as a court witness. 
LA - Eng 
MH - Nursing Staff, Hospital/*legisiation & 
jurisprudence 
MH - United States 
SO - Hosp Top. 1985 May-Jun; 63(3): 33, 39. 
AU - FARRELL L 
Tl - How to analyze the impact of lowered hospital 
census and cost containment on personnel 
needs; beware of staff reductions without 
measuring your staffing needs. 
° Eng 
- Bed Occupancy; Cost Control 
- Management Information Systems/economics 
- “Personnel Administration, Hospital 
- Personnel Management/* standards 
- Personnel Staffing and Scheduling/* standards; 
United States 
- Hosp Top. 1985 May-Jun; 63(3): 30-2. 
GRAYBILL M; JONES EE Jr; 
RUDNICK JD 
- The time to sell “‘next time’’ is now! 
The planning and activation of a hospital 
guest relations program. 
. Eng 
- Consumer Satisfaction/*economics; Human; 
“Inservice Training 
- “Marketing of Health Services; Personnel, 
Hospital/* education 
- United States 
- Hosp Top. 1985 May-Jun; 63(3): 3-5. 
- A case history on the new dry chemistry 
analyzer. 
° Eng 
- autoanalysis/instrumentation 
- Blood Chemicai Analysis/*instrumentation 
- Diagnosis, Laboratory/* standards 
- Hospital Bed Capacity, 300 to 499; Wisconsin 
- Hosp Top. 1985 May-Jun; 63(3): 28-9, 39. 
ZIMMERMAN CA 
- Strategies one hospital group has developed 
for successful change. 
. Eng 
- “Financial Management: *Financial 
Management, Hospital; Human 


MH - Illinois 
MH - Multi-institutional Systems/* organization & 


administration 


MH - Organization and Administration/* methods 
MH - Organizational Innovation/* methods; Planning 


Technics 


SO - Hosp Top. 1985 May-Jun; 63(3): 8-10. 
JULY / AUGUST 


Tl 


- Productivity survey. Roles of management 
and emloyees. 

o Eng 

‘titude; Data Collection; Efficiency 

- Personnel Administration, Hospital/*standards; 
Role; Statistics 

- United States 

- Hosp Top. 1985 Jul-Aug; 63(4): 6-11. 

- Full impact of DRG’s not yet felt--results of a 
survey. 

° Eng 

- Data Collection; *Diagnostic Related Groups 


- *Prospective Payment System; Purchasing, 


Hospital/*economics 
- *Reimbursement Mechanisms; United Siates 
- Hosp Top. 1985 Jul-Aug; 63(4): 4-5. 
BUNETTA J 


- The education process. Part 2: Preparation 


and presentation of your CSSD training 
program. 


- Eng 
- Central Supply, Hospital/*“manpower; Inservice 


Training/* methods 


- Safety; Teaching; United States 
- Hosp Top. 1985 Jul-Aug; 63(4): 34-9, 48. 


KIPPELS C; HOARE G 


- Nursing productivity in ambulatory care. A 


study of nurse staffing in a hospital urology 
Clinic. 


- “Ambulatory Care; “Efficiency; Hospital 
Departments/* manpower 
Louisiana; Nursing Staff, Hospital/*supply & 
cistribution 

- Personnel management/*methods 

- Personnel Staffing and Scheduling/*methods 

- Time and Motion Studies; Urology 
Department, Hospital/* manpower 

- Hosp Top. 1985 Jul-Aug; 63(4): 30-3. 


AU - NERENBERG MA 


Tl 


- News and views. Tales of the Vienna Woods, 
or Who’s that knocking at the door? 


LA - Eng 
MH - Human; “Insurance, Health; Mental Health 


Services/* economics 


- *Preferred Provider Organizations; United 


States 
- Hosp Top. 1985 Jul-Aug; 63(4): 3. 


ALLEN RJ 


- Consignment purchasing saves money, 


improves cash flow, streamlines material 
management function. 


° Eng 
- Bedding and Linens/*supply & distribution; 


Cost Control 


- Hospital Bed Capacity, 300 to 499 
- Materials Management, Hospital/*enonomics; 


North Carolina 


- Purchasing, Hospital/* methods 


Hosp Top. 1985 Jul-Aug; 63(4): 28-9. 
BAKER SS; MILLER B 


- Miami Valley Hospital finds quality doesn’t 


cost--it pays for itself with a $20,000 saving. 


© Eng 
- Hospital Bed Capacity, 500 and over 
- Hospital Departments/*standards; Ohio; 


“Quality Control 


- Radiology Department, Hospital/* standards 
- Hosp Top. 1985 Jul-Aug; 63(4): 26-7, 40. 


TRUNZO TE 


- Motivation: “‘a family affair.” 
° Eng 
- Family; Human; * Motivation; *Personnel 


Administration, ‘iospital 


- United States 
- Hosp Top. 1985 Jul-Aug; 63(4): 25, 40. 
- Some results of the new FIND survey on the 


present and future effect of the DRGs. 


« Eng 

- Capital Expenditures; Data Collection 

- “Diagnostic Related Groups; Forecasting 
- Materials Management, Hospital/*trends: 


United States 


- Hosp Top. 1985 Jul-Aug; 63(4): 22-4, 33. 


DAECHSEL D; CONINE TA; GUEHO WE 


- Methods of selection of hospital equipment. 
© Eng 
- British Columbia; Equipment and Supplies, 


Hospital/* standards 


- Evaluation Studies; Purchasing, Hospital/ 


*methods; United States 


- Hosp Top. 1985 Jul-Aug; 63(4): 16-20. 


DANIELS LA 


- How to understand and contro! stress. 
° Eng 
- Burnout, Professional/* prevention & control; 


Human; Personality 


- Personnel, Hospital/* psychology 


HOSPITAL TOPICS 
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SO - Hosp Top. 1985 Jul-Aug; 63(4): 12-5, 21, 48. 
SEPTEMBER / OCTOBER 


AU - NICKESON FH 

Tl - Training eases DRG impact. 

LA - Eng 

MH - “Efficiency; “inservice Training 

MH - “Personnel Administration, Hospital; United 


States 
SO - Hosp Top. 1985 Sep-Oct; 63(5): 6-9. 


SO - Hosp Top. 1985 Sep-Oct; 63(5): 5. 

AU - CHRISTENSEN P 

Tl - Care and processing of surgical instruments. 

LA - Eng 

MH - “Central Supply, Hospital; Sterilization/ 
*methods 

MH - Surgical instruments/*standards; United 
States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 32-5. 

AU - COSTELLO MM 

Tl - Marketing innovations. 

LA - Eng 

MH - “Hospitals; “Marketing of Health Services 

MH - “Organization and Administration; 
“Organizational In ‘ovation 

MH - United States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 3, 38. 

AU - BURTON G 


Tl - The future of materials management--the view 


SO - Hosp Top. 1985 Sep-Oct; 63(5): 22-30. 

AU - DALPIAZ P; DEEN R; DEITZ R; 
DOYLE J; DUKE MP; NISWANDER G 

AU - WINSTEAD D 

Tl - New directions in materials management ... 
dialog. 

LA - Eng 


JULY / AUGUST 1986 


MH - “Hospitals; “Hospitals, Voluntary 

MH - Materials Management, Hospital/*trends 

MH - Multi-institutional Systems/* organization & 
administration 

MH - United States 

SO - Hosp Top. 1985 Sep-Oct; 63(5):12-21, 31. 

AU - WEAVER CG 

Tl - A new approach to patient questionnaires. 

LA - Eng 

MH - “Consumer Satisfaction; Hospital Bed 
Capacity, 300 to 499 

MH - “Questionnaires; Virginia 

SO - Hosp Top. 1985 Sep-Oct; 63(5):11, 39. 

AU - BERLANT HD; FERNANDEZ F 

Tl - The fine art of doing more with less--less 

LA - Eng 

MH - Central Supply, Hospital/* manpower; Cost 
Control 


MH - Personnel Staffing and Scheduling; United 


States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 48-9. 

AU - JENKINS MM; WALES GN 

Tl - A review and comparision of central service 
practices in many countries. 

LA - Eng 

MH - Australia 

MH - Central Supply, Hospital/* organization & 
administration 

MH - Comparative Study; Europe; United States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 44-7. 

AU - CLARKE BH; BYRD S 

Tl - Central service: how to get things done 
through others. 

LA - Eng 

Mi - Central Supply, Hospital/* organization & 
administration 

MH - Laundry Service, Hospital/* organization & 
administration 

MH - Personnel Management/* methods; United 
States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 42-3, 49. 

AU - BUNETTA J 

Tl - The education process: effectiveness of the 
training program. 

LA - Eng 

MH - Central Supply, Hospital/*organization & 
administration 

MH - “Inservice Training; United States 

SO - Hosp Top. 1985 Sep-Oct; 63(5): 40-1. 

AU - FLYNN EJ 

Tl - Pressure on the unions. 

LA - Eng 


| 
MH - Stress, Psychological/*prevention & control; 
United States 
AU - MATORIN S 
Tl - Child visitors and creative hospital 
administration. 
LA - Eng 
MH - Child; “Hospital Administration; Human; 
United States 
MH - “Visitors to Patients ee 
ee 
from the for-profit sector (interview by 
David Cassak) 
LA - Eng 
MH - Contract Services: Economic Competition; 
“Hospitals 
MH - “Hospitals, Proprietary; Materials 
Management, Hospital/*trends 
MH - United States 
Pe 45 


MH - “Labor Unions; “Personnel, Hospital; United 


States 
SO - Hosp Top. 1985 Sep-Oct; 63(5): 4, 9, 35. 
AU - RUNNELS G; DANIELSON N 
Tl - Sterilization of hospital textiles. 
LA - Eng 
MH - “Bedding and Linens; Central Supply, 
Hospital/* standards 
MH - Sterilization/*standards; United States 
SO - Hosp Top. 1985 Sept-Oct; 63(5): 36-8. 
NOVEMBER / DECEMBER 


AU - BOCKOW LD 
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